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Tsing Hua Chair Professor Galit

Shmueli received 2023 E.Sun
Academic Award

2023 * W B il5 i3

E.SUN Academic Award

RHEAM BRA FTEBERR
ISS. Tsing Hua Chair Professor Galit Shmueli
s . - . d" - —

E.SUN Academic Award is sponsored by E.SUN FHE grantihg
NTD500,000~NTD1,000,000 to professors with publications in"TOP 3

journals in different academic fields such as Finance, Accounting,
Marketing, Information Management, Operation Management and
Organization Management.
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Tsing Hua Chair Professor Galit

Shmueli received 2023 E.Sun
Academic Award
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The Academic English Writing
and Speaking Workshop
concluded successfully on

March 9, 2024!

AREERE EMI 5HEMAE R B IEER
# (Estella Chen) ARIERFE 2R 2
MR BERORTIES o EFEZ2M
BEDIES HEX# B E (Statement of
Purpose, SOP) W EFRE KRB Z04E ;
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The EMI Office of the College of Science
and Management invited Dr. Estella Chen to
conduct the "Academic English Writing and
Speaking Workshop" for the students. In the
morning session, students learned the tips
for writing a Statement of Purpose (SOP) for
studying abroad, including the structure of
each paragraph. In the afternoon session,
harnessing the power of teamwork, students
worked on short presentations on topics
related to Japan, Singapore, and foreign
universities, and presented them in English.
We believe that all the students who attended
the workshop gained valuable insights, and
we wish them success in applying what they
have learned in their respective fields.
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With the commencement of the new
semester, the College of Technology and
Management warmly welcomes Professor
Chiu, Yi-Te to the Institute of Service
Science. This semester, Professor Chiu is
teaching at CTM for the first time, and our
internship reporter is honored to have the
opportunity to interview him. Let's get to
know this new professor together!

Academic Background and
Research Directions

Professor Chiu earned his Ph.D.
_in Information Management with a

Interview with
Professor Yi-Te Chiu

FE . KBER=ZFRERSE

minor in Organizational Behavior from
Queen University in Canada. He then
proceeded to teach at Victoria University
of Wellington in New Zealand, where
his primary focus was on how the
interaction between personnel and
technology enhances work efficiency
and performance, personal well-being,
work-life balance, information system
development and application, and the
human-centric approach to technology
systems.

Professor Chiu pointed out the increasing
and accelerating demand for information
systems in modern times, citing rapid
developments in innovative financial
technology within the finance industry
as an example. He also mentioned the
transition in the financial industry towards
not only utilizing big data analytics
but also emphasizing interaction with
customers through physical channels to
explore their genuine needs.

Furthermore, Professor Chiu's research
also delves into the impact of social
software system design on users,
including factors like closeness of
relationships, psychological states,
efficiency, and user experience. He
emphasized people's reservation towards
certain technologies aimed at life-
improvement due to personal privacy
concerns and highlighted the current
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limitations of Al in providing personalized
responses and recommendations. He also
noted that this direction of developments
might lead to an imbalance in data
literacy between the general public and
large enterprises, all of which fall within
Professor Chiu's research areas.

Professional Development
Process

Professor Chiu's profound understanding
of his field partly stems from his years
of experience working at a software
company. During his time there, he
noticed how the use of Virtual Teams
within the company led to conflicts,
changes in interpersonal interactions,
and the influence of different cultural
environments on work efficiency, which
sparked his research interests.

Moreover, Professor Chiu mentioned
being greatly influenced by his learning
process. He emphasized the importance
of learning from your predecessors,
finding the similarities and differences of
their ways, and then challenging yourself
to think of an even better method. He
also states the importance of practical
experience, and that only by using
the software being studied can one
truly understand users' thoughts and
potential problems or situations they may
encounter. Finally, he highlighted the
significance of teamwork in enhancing
one's abilities and understanding through
mutual learning.

About the College of Technology
and Management

Before joining CTM, Professor Chiu
speculated that it might have more
comprehensive mechanisms for industry-
academia collaboration and interpersonal
connections due to its proximity to the
Hsinchu Science Park. He also believed
that CTM's international connections in
teaching and cooperation were relatively
well-established. Lastly, due to CTM
being relatively new, he also believed the
general atmosphere to be more free and
encouraging of innovative thinking for
faculty and students alike.

Since joining CTM, Professor Chiu has
found the level of internationalization
similar to his teaching experience abroad,
especially among the IMBA students he
currently teaches and the professors
in the Institute of Service Science. He
praised the lack of apparent hierarchy in
interactions and the warm support and
assistance provided to new professors
by colleagues within CTM. Additionally,
he was surprised by the connection
between CTM and the local environment
of Hsinchu, as evidenced in the research
of professors like Professor Lin, Fu-Ren
and Professor Wang, Jyun-Cheng.

Teaching Style

In his teaching, Professor Chiu adopts
a student-centric approach, allowing
students to do more while the teacher
talks less to maximize learning
effectiveness: Through activity design,
students are encouraged to think actively
and speak up, while the teacher plays
a guiding role. He believes that it's
through a certain degree of "hardship"
that students can truly grasp the content
taught in the course. However, this



teaching method also requires students
to invest more time outside of class,
making it difficult for every student to
commit fully. Professor Chiu's course on
"Organizational Behavior" this semester is
a blend of traditional and flipped teaching
methods.

Future Development

Professor Chiu is currently most
interested in exploring the topic of human
over-reliance on Al and how to make
artificial intelligence "accountable." He
questions how individuals, businesses,
and countries can define the appropriate
expansion and regulation of Al usage:
for example, in the academia field, is the
usage of Al going to make people more
efficient? Is it going to decrease people’s
ability to think independently? In work
environments, is the usage of Al going
to lower the quality of outputs? When it
comes to social interactions, is the usage
of Al going to make people more distant
and lonely? With increased usages of Al,
how will work culture and atmosphere be
affected? These are all examples of what
Professor Chiu hopes to research further
into.

First, he aims to declare what “over-
reliance of Al” is and where the line ends.
He then hopes to focus on investigating
the impact of Al on human social
interactions and emotional changes, as
well as how to escape the "digital mindset"
and end over-reliance on Al. He also aims
to explore various fields' perspectives on
Al through interdisciplinary collaboration.

Advice for Students

Professor Chiu believes that to provide
effective advice or substantial assistance
to students, one should first identify the
sources of stress troubling students,
whether they stem from academics, work,
or family. As a professor, he primarily
assists students with academically related
professional knowledge, job connections,
and personal career experiences.
Regarding academic stress, Professor
Chiu believes that rather than providing
direct correct answers, teachers should
guide students, let them explore on their
own, and learn to tolerate the uncertainty
of learning through moderate setbacks
and trials.

He also emphasized the profound impact
of the environment on students and
hoped to provide students with a pleasant
learning process within his capabilities,
allowing them to "enjoy learning and learn
joyfully" while creating a suitable and
meaningful organizational culture and
work environment.

5 Facts about Professor
Chiu

1. cat lover

2.Favorite band: Fire EX.

3. Coffee or Tea? Coffee

4. Taro in the hotpot is acceptable!

5. Favorite food in Hsinchu- Mochi
from Yamada, ice cream From
June30th, dried persimmon

1"
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Jordan Hu, an alum of NTHU who
founded RiskVal, a risk management
company on Wall Street in the United
States, shares with us today some of his
entrepreneurial insights.

Sincerity is a Vital Asset in
Entrepreneurship

Facing the complex and ever-changing
financial environment during work, one
should maintain a sincere attitude towards
tasks, refrain from manipulation, and strive
to fulfill commitments earnestly. Because
of Jordan 's rigorous and conscientious
completion of tasks throughout his
career, it unexpectedly became an
important factor when he later considered
entrepreneurship, as people willingly
introduced clients to him. Sincerity may
sound simple, but sometimes external
changes test our commitment to this
belief. The 9/11 incident destroyed the
program meticulously designed for the
first client over three years, despite
having backups, they were stored in the
same location, necessitating a fresh start.
How much time would the client be willing
to give? Could he continue with a clear
mind?

With a sincere attitude, he persevered
and successfully fulfilled his promises to
clients, establishing a good reputation in

Feature story-Alumni
Interview with Jordan Hu

This article is provided by CTM Office

the industry. This made him realize that
sincerity was indeed a significant asset in
his entrepreneurship journey.

The Deceptively Simple Definition
of Success

How does Jordan define "success"?
Despite being proficient in financial
calculations, he doesn't wish to measure
success solely by money. He believes
that being able to live a peaceful life
after weathering great storms, going to
bed every night with a clear conscience,
should be considered a successful life.




About Jordan Hu

Education:

« M.S., New Jersey Institute of
Technology, USA

« B.A., National Tsing Hua
University, Taiwan

Experience:

* Founder &CEO, RiskVal
Financial Solutions, LLC (1998 -
present)

+ Deputy General Manager of the
Arbitrage Trading Department,
Citigroup Group (1994 - 1998)

* Vice President of Fixed Income
Research, Goldman Sachs (1992
-1994)

+ Deputy General Manager of
Business Technology, Salomon
Brothers Inc. (1989 - 1992)

These words may seem ordinary, but
Jordan has his own life story to illustrate
that in the face of various challenges and
opportunities, one must strive and fulfill
commitments to others, understanding
that humans can only compete with
other humans, not with the nature.

Health is the Foundation of Life

Moreover, health is also a major
foundation valued by Jordan. This
requires maintaining good routines, a
healthy diet, moderate exercise, mental
peace, willingness to interact kindly
with others, and seeing a higher level of
oneself within.
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